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Founded in January 2009 to � ll a niche in the human 
resources (HR) outsourcing market, HiHR tailors 
its services to the customer based on their needs – 
not on predetermined HR packages. The business 

has grown impressively and the company’s staff of 27 
provides customized HR solutions for over 150 businesses 
and 2,000 local employees across all the Hawaiian Islands. 

With competitors who have been in business in Hawaii for 
decades, HiHR’s rapid rise to the top of the marketplace is a 
testament to the power of their core value – respect. 

Whether it is in recruiting and retaining top-
quality employees with a family-friendly work 
environment, free lunches, and open-communication 
policies, or attracting industry-leading clients with 
transparent, informative, and cost-saving proposals, 
HiHR’s utmost respect for their customers and their 
employees always rings true. 

As a Human Resource Outsourcing (HRO) � rm, HiHR 
assumes responsibility for their clients’ HR and employee 
welfare. Acting as a liaison, HiHR establishes a three-way 
association between the employees, the company and 
HiHR. Under such an employment arrangement, the client 
retains control of the day-to-day management of employees 
(staf� ng, hiring, supervision, etc.) while HiHR takes 
responsibility for HR administration. 

Similar to the remarkable savings outsourced 
manufacturers provide working for multiple clients 
simultaneously, HRO � rms offer big business bene� ts, expertise 
and negotiating power through the aggregate size of their client 
base. For example, with over 2,000 employees, HiHR is able 
to offer signi� cantly lower insurance premiums and HR costs 
than most small companies would ever be able to attain on 

their own. In fact, HiHR 
can save each of its clients 
from $1,000 to $4,000 per 
employee per year!

HiHR is committed 
to honesty in all 
communication and 
respects the realities of 
day-to-day business in Hawaii. For HiHR clients, this 

means transparent, detailed billing, � exible 
terms and customized services that recognize 
the individuality of every Hawaii business. 
For HiHR employees, this translates to 
� exible work schedules, ongoing education 
opportunities, health club memberships 
and kid-friendly of� ce spaces – all aimed at 
nurturing healthy and happy employees who 

provide even better client service. In 2011, HiHR was 
recognized as one of Hawaii’s Best Places to Work.

In the end, outsourcing to HiHR not only saves you 
money, but also offers a valuable business ally. As a trusted 
resource, HiHR provides a comprehensive suite of services 
that allows entrepreneurs to focus on core business issues 
and, ultimately, increase productivity and pro� tability 
while lowering risk, overhead, and stress. All with respect, 
transparency, honesty, and a very happy team. ��
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Left: Hawaii’s fastest growing outsourcing 
� rm is building an impressive client base and 
a happy staff with their focus on transpar-
ency and respect. Below:Co-Founders Scott 
Meichtry and Matt Delaney have a friendship 
and partnership based on integrity.


